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Status of Summer Wells

UW #29 is no longer in service. The deep well was last run on Tuesday, September 9 with all water being discharged to
the storm sewer. At that time, samples were taken to fulfill the DNR’s quarterly requirements. The reservoir was
subsequently drained earlier this week and the well was taken off line for the winter months.

UW #10 is also out of service. Given the saturated ground conditions this year, water from this well was never needed.
This well was briefly put in service on Tuesday, September 9 in order to collect some water samples. The well was
prepped, started, and intermittently run over a period of two days. Samples were collected on Wednesday the 10" after
the water quality stabilized. All water generated (approximately 500,000 gallons) during this sampling event was
discharged to the storm sewer. Following the sampling event, the well was shut down and taken off line. The well will
remain out of service until next year.

UW #26 Reservoir Overflow Incident

The UW #26 reservoir, located on North High Point Road, overflowed briefly on Monday, September 15. The incident,
which occurred from 12:50 PM to 2:15 PM, can be attributed to Operator error. The Operator on duty failed to notice that
the reservoir had reached the overflow level (22.8 feet) and did not shut down UW #16 on Mineral Point Road. (UW #26
automatically shuts down when the reservoir level reaches 22.1 feet.)

It appears that as much as 85,000 gallons of water may have flowed from the reservoir during the incident. Water flowed
north from the site to Rylant Circle, flowing between two residences and into the street, eventually reaching the storm
sewer located on Lois Lowry Lane. Staff visited the site after the incident to meet with neighborhood residents and found
no significant damage to the residential properties.

This is not the first time that this has happened. Possible fixes include: extending storm sewer to the reservoir, installing
an altitude valve, and incorporating an alarm via the new SCADA system that would notify the Operator of an immediate
problem. Staff is reviewing these three options to determine the most practical.

SCADA Update

The central control module for the new SCADA (Wonderware) system was installed in the operator’s room by LW,
Allen, Inc. earlier this month. UW #30 and the Felland Road Reservoir sites were successfully transferred from the old
system and are now running on the new system. Both sites need some fine-tuning but are running satisfactorily.

Plans are currently being made to convert sites UW #26, UW #28, and UW #29 over next. The Utility’s Electronic
Maintenance Technicians (EMTs) are in the process of ordering the parts necessary for the hardware stations at all three
sites and will begin construction soon. L.W. Allen has been asked to provide a proposal to do the software programming.

It is hoped that our EMTs will be able to do the software programming in the near future. '

An updated version of the automated database management system the Operators use for trending, reporting, and
recording site data has been installed by IntelliSys. The station in the Operators room is up and running but the remote
stations are still in the process of being set up/converted over. This should take another couple of weeks. Training for
staff will then get underway.

Waterworks Maintenance Worker/Operator I Position
The Waterworks Maintenance Worker/Operator | position vacated by Tom Arneson when he was promoted to Operator 11
has been posted. It is hoped that this Water Supply position can be filled by the end of November.
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