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2007 Commuter Survey 
Mode Choice Factors by Importance 

1. Convenience (81%) 
2. Travel Time (73%) 
3. Cost (64%) 
4. Safety (59%) 
5. Environment (51%) 



2007 Commuter Survey 
Appeal of Incentives 

1. Compressed Work Schedule (69%) 
2. Free Bus Pass (67%) 
3. Flex Time (65%) 
4. Monetary Reward (62%)  
5. Free Parking for those w/ride share (47%) 
6. Fleet vehicle carpool (32%) 
7. Bike at Work Program (25%) 
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Arthur Ross 
Overcoming Barriers to Biking 

• Parking (more of it, more comfortable/secure) 
• Showers and/or lockers 
• Social support (Bike User Group – BUG) 
• Mileage compensation for work travel 



“only 27% of City employees 
collected their bus passes and 
only 15% of employees have 
utilized their bus pass” 
 2007 Commuting Incentive Report 
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• Why do people that live less than 5 miles away 
commute by car and why? 

• Impediments to biking/bussing? 
• How much are people paying for parking? 
• Promote all alternative vs. biking only? 

 

New Questions 
Jeannette/Raj – more ideas welcome! 
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