
ParaTransit
                                       Operating Statistics For Periods Ending 12/31/2009 & 12/31/2010

                   CURRENT MONTH YEAR TO DATE

Actual Actual Variance Actual Actual Variance

2009 2010 2009 to 2010 2009 2010 2009 to 2010

Service Supplied Data

1,150 1,156 6

No. of Clients riding the 

System 1,849 1,826 (23)

Ridership 

4,181 4,649 468 Directly Operated Service 63,152 57,011 (6,141)

15,707 16,934 1,227 ADA  Contracted Services 206,085 214,336 8,251

19,888 21,583 1,695 Total ADA Ridership  * 269,237 271,347 2,110

1,686 1,761 75 Group Access  * 20,077 21,413 1,336

664 693 29 Total No-shows 5,873 5,244 (629)

Service Quality Data

0 0 0 Passenger Accidents 12 12 0

0 Vehicle Accidents: 0

0 1 1   Chargeable 9 4 (5)

0 2 2   Non-chargeable 3 6 3

0 0 0   Preventable 0 1 1

0 3 3 Total Vehicle Accidents 12 11 (1)

Fleet/Maintenance Data

4 2 (2) Road Calls 41 33 (8)

10 9 (1) Actual Inspections 139 111 (28)

10 9 (1) Scheduled Inspections 139 111 (28)

* ADA Ridership does not include Group Access.
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