one hundred and twenty-five percent (125%)
of the costs for repairs as determined by the
Hearing Examiner.

WHO MAY PERFORM WORK: When
State law, the Wisconsin Administrative Code,
Madison General Ordinances or other applicable
regulations require that a licensed professional
or state-credentialed dwelling contractor perform
the work to correct the deficiencies, including
architectural, design, surveying, electrical,
plumbing, heating and air conditioning work, no
one other than a properly licensed professional
or state-credentialed dwelling contractor
shall perform such work. The tenant shall not
perform any work themselves when a licensed
professional or state-credentialed dwelling
contractor is required to perform the work,
nor shall the tenant permit such work to be
done by anyone other than a properly licensed
professional or state-credentialed dwelling
contractor qualified to do the work. The tenant
should call the Neighborhood Preservation
and Inspection Division at (608) 266-4551 to
determine if the anticipated work requires a
permit or the services of a licensed contractor. A
tenant may deduct the cost of materials used by
the tenant if the tenant chooses to complete the
work themselves. A tenant may deduct the cost
of their labor from rent at the hourly rate provide
in MGO Sec. 4.20(3), not to exceed the number
of hours stated in the estimate pursuant to MGO
Sec. 32.17(2)(f). The current City of Madison
Minimum Hourly Wage can be found on the
Neighborhood Preservation and Inspection
Division webpage, http://www.cityofmadison.
com/Bl/bihome.html, in the Minimum Housing
Section. All work to be completed must be done
in a workmanlike manner and must comply

with all applicable state and City codes and
regulations as provided in the Madison General
Ordinances.

No work may be commenced by the tenant until
all applicable permits and regulatory approvals
are obtained. If a permits or approvals are
required to commence the work, the tenant shall
obtain all applicable permits and approvals and
may deduct the fees from the rent.

LIEN WAIVERS: A Lien Waiver waives all lien
rights of the signer for all labor and materials
furnished for improvements or repairs to which
the waiver relates. The tenant shall obtain all
lien waivers from contractors and forward them
to the landlord along with the receipts deducted
from the rent. Copies of a Standard Lien

Waiver can be obtained from the Neighborhood
Preservation and Inspection Division.

EVICTION AND RETALIATION
PROHIBITED: No person or tenant who
complies with this section shall be evicted for
nonpayment of rent because said person or
tenant has elected to act under this program

and has deducted the cost of work from rental
payments. No person or tenant shall be evicted
or retaliated against for giving either verbal or
written notice to the landlord that they intend

to use the self-help procedures. It shall be
presumed that any attempt to evict, terminate
the tenancy, raise the rental payments, refuse

to renew the lease of the tenant or to otherwise
harass or retaliate against such tenant during
the period commencing when verbal or written
notice is first given by the tenant to the landlord
that the tenant intends to use these self-help
procedures, until six months after certification by

the Neighborhood Preservation and Inspection
Division of the Department of Planning and
Community & Economic Development of the
City of Madison that all violations have been
corrected, is retaliation. Such attempt is hereby
declared null and void and subject to a forfeiture
of not less than $150 and not more than $900 for
each attempt. It is further provided that in order
to overcome such presumption, the landlord must
show by a preponderance of the evidence that
such acts by the landlord were based on good
cause. "Good Cause" used herein means that

the landlord must show a good reason for his or
her action, other than one related to or caused
by the operation of this ordinance, including but
not limited to normal uniform rental increases
due to utility increases or other increased

costs to the landlord, or for other bona fide,
nondiscriminatory business reason.

February 2007

Neighborhood Preservation and
Inspection Division
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