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Presenter Notes
Presentation Notes
Joanne – 2000 ½ time with Community Services agency within Planning, left the city, returned to WPCRC in 2004 (hourly), FT with Parks in 2009, Supervisor in 2012Nicole  – FT with Housing in 2004, FT with Parks in 2011Nataliya – Hourly Library Page in 2014, FT with Parks in March 2018Tegan – Police Records Clerk January 2019, FT with Parks starting April 17, 2023 (1 year coming soon!)Kevin – Park Ranger 2016, March 2022 Administrative Lead and Athletic Scheduling Specialist



Customer Service
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General Parks Mailbox Responses
parks@cityofmadison.com 
2-50+ emails/day
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17,010 INCOMING CALLS IN 2023

Presenter Notes
Presentation Notes
2022 incoming calls 17,8792023 incoming calls 17,010Still receive between up to 50+ emails each day

mailto:parks@cityofmadison.com
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Permits
• Dog Parks*
• Lake Access* (expires 3/31/25)
• Disc Golf
• Ski Trail* 
• Private Golf Carts
• Watercraft Storage

      *Cooperative Program with 
   Dane County Parks

Annual and Daily Permit charts

Presenter Notes
Presentation Notes
Permits still online, will help over the phone or at counterReporting numbers are inaccurate at this time  We’re working to get that fixedAnnual and Daily Rangers have live databaseCooperative Program with Dane County – Ski, Lake, and Dog (DISC are our own)



Watercraft Storage and Mooring Agreements
Mooring Agreements 
    30 Mooring anchors at Marshall Park on Lake Mendota
    Term: May through October
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Watercraft Storage Agreements

     Term: April 1-March 31 of next year
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Presenter Notes
Presentation Notes
17 Park locations, with a total of 441 rack spaces available for watercraft rentalsBegan with 223 rack spaces and increased to over 400+Demand remains high



Reservations
Athletic Fields/Courts Shelters
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Administrative Support for
Boards, Commissions and Committees 
(In-Person and Virtual)
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Presenter Notes
Presentation Notes
BPC – MonthlyFPF – 6X per yearHabitat Stewardship Subcommittee – 9X in 2024Long Range Planning Subcommittee – 10X in 2024



OTHER DUTIES AS ASSIGNED

Page 9


	Slide Number 1
	Slide Number 2
	Customer Service
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Reservations
	Administrative Support for�Boards, Commissions and Committees �(In-Person and Virtual)
	OTHER DUTIES AS ASSIGNED�

