agenda.

our team.
process. precedents. possibilities.

questions and input.
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MILL CITY MUSEUM Minneapolis
National AIA Honor Award for Architecture
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our team.

msr
architecture & design

kjww

structural engineering

sebesta

mechanical, electrical & plumbing

Saa

landscape & civil engineering

charles j. quagliana
preservation architect

facility engineering inc.

envelope specialist

gallina design
lighting design

summit

fire protection & code consultant

elert
technology design

kurtis straus

preservation structural engineer

kra
acoustical design



process.



pre-design.

project goals

feasibility ,j"‘dget

program



listen and lead.




. If you were the customer, how would you want to
engage city services! How could design support these
changes!?

2. What are the impediments to optimizing departmental
synergies! How can workplace design address them!?

3. What will change in provision of services for the next
senerations! How can design address these changes!

4. How will workflows change for the next generations?
How can design address these changes!



design based on.shared principles.




sustainable design.

LAILIGM T FARYED NG -

DAYLIGHT SENSORS

PV PANELS
\\
WATER EFFICIENT
PLUMBING FIXTURES

ENERGY EFFICIENT
LIGHTING WITH
OCCUPANCY SENSORS

GREEN ROOF
ON NEW ADDITION

DISTRIBUTION SYSTEM
ALONG PERIMETER
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L CHILLED BEAM AIR
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PERVIOUS PAVING & STORMWATER
COLLECTION & FILTRATION

RAINWATER COLLECTION/
STORMWATER RUN OFF OPTION

HIGH EFFICIENCY MECHANICAL
EQUIPMENT - HEAT EXCHANGER

STORMWATER COLLECTION
AREA - RAIN GARDEN

luther seminary bockman hall, st. paul MN



integrated, inclusive approach.
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luther seminary bockman hall, st. paul MN

ENERGY EFFICIENT
CHILLED BEAM AIR
DISTRIBUTION SYSTEM
ALONG PERIMETER

RETURN AIR

SUPPLY AIR

CRITICAL COORDINATION AREAS

HIGH EFFICIENCY MECHANICAL
EQUIPMENT - HEAT EXCHANGER



integrated, inclusive approach.

Workplace Questionnaire : All Employees

Thank you for your participation! Please answer the following questions to the best of your ability.

Think about your existing space and how your new space may better serve your department and

Who | Am & Who | Work With

Most days | work...*
(1 InCCB

7. Do you see any opportunities for you to collaborate with additional departments? *
Please list potential departments.

8. What suggestions do you have for increasing the effectiveness of your collaborations with
other departments? *
Please list ideas & the groups they relate to.

How | Work

An important part of the programming phase is learning about your workflow. Please help us understand
how you work now and how you would like to work in the future.
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evaluate comprehensively.

social

environment ural

economic



precedents.



mill city

minneapolis, minnesota
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wayne n. aspinall federal building
and us courthouse

grand junction, colorado
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SLAB (DEPTH VARIES)

PLASTER
2° TERRA COTTA
STONE
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WINDOW W/ INTERIOR
STORM

58°GB
~2" FOAM INSULATION = 13-16 R
1 58" METAL FURRING

RESIOUAL MORTAR LEFT
OVER ONCE TERRA COTTA
REMOVED
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50 united nations plaza
san francisco, california









civic gathering precedents
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sime budinic plaza, croatia
aleksandra krebel & alan kostrencic
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salt lake city library




madison central library
madison, wisconsin



we asked “what if?”’

The library was the “think tank” for the next generation of
top executives or heads of a NGO?

The library was voted the coolest spot in Madison for an
outdoor concert, art opening, or wedding?

The library could positively impact global climate change!?

The library staff couldn’t wait to get to work?
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possibilities.



ma
The

dison’s values.

vision for the Crty of Madison is to be a safe and

healthy place to live, work, learn and play. Madison will

be a

blace where:

Diversity Is valued;

-reedom of expression Is encouraged and protected;

-veryone has the opportunity to realize his/her full

potential;

The beauty of the urban environment and natural

envir

onment Is preserved.



madison’s values.

mission statement:
The City of Madison, through the efforts of dedicated

employees and elected officials, will deliver the highest
quality services and provide a fair and orderly system of

governance for our crtizens and visitors.

service philosophy:

Put our customers as the focus of everything we do.
Educate first, regulate when necessary.

Support and inspire each other.

Continuously improve the City's services.



transform | the design will be a tool in transforming city services, as it transforms the building and site.

link | the design will create strong relationships between MMB and CCB, block 88 development (JDS), and Monona
Terrace, strengthening the civic center of Madison and increasing opportunities for civic engagement.

honor & innovate | the design will respect the existing architecture of the MMB and CCB buildings, and will incorporate
the best of 2 |st century design.

sustain | the design will perform to high standards of sustainable practice, be an example of Madison's values, reduce
energy usage and support the health and well-being of the buildings’ users.

adapt | the design will respond gracefully to changes in technology and program, in response to diverse and changing
users over generations.

propel | the design will embody workplace best practices to enable staff to better serve their customers.

leverage | the design will responsibly leverage the budget to achieve project priorities and reduce long-term operational
costs.

inspire | the design will inspire productivity, positive behaviors and community and civic engagement.

lighten | the design will promote health and well-being, lightness of spirit and will incorporate daylight in the workspaces.



transform

the design will be a tool in transforming city
services, as it transforms the building and site.




link
the design will create strong relationships between
MMB and CCB, block 88 development (JDS), and
Monona Terrace, strengthening the civic center of

Madison and increasing opportunities for civic

engagement.




the design will respect the existing architecture of
the MMB and CCB buildings, and will incorporate

the best of 2|st century design.
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sustain
the design will perform to high standards of

sustainable practice, be an example of Madison’s

values, reduce energy usage and support the health

dNcC




adapt
the design will respond gracefully to changes in
technology and program, Iin response to diverse and

changing users over generations.




the design will embody workplace best practices to

enable staff to better serve their customers.




leverage
the design will responsibly leverage the budget to
achieve project priorities and reduce long-term

operational costs.




the design will inspire productivity, positive behaviors

and community and civic engagement.




lighten
the design will promote health and well-being,
ishtness of spirit and will incorporate daylight in the

vvor<spaces.
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history.
sustainability.
civic place-making.

programming.
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sustainability as a driver.

Regional Average

LEED Baseline (ASHRAE 2010)
-40% from National Average

LEED Prereq. Min
-3% from LEED Baseline

LEED Max Points
-54% from LEED Baseline

2030 Challenge

-70% from Regional Average

0

kBTU/sf

Net-Zero
Site Net Zero

5

kBTU/sf

.................

Living Building Challenge

Generate 105% Renewable on site
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MMB Insulation Study

Condition R-Value
Existing Condition 52
2" EPS in lieu of soap tile 1 2.4
2" Mineral wool in lieu of soap 13.8
2" XPS in lieu of soap tile | 6.4
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4 to 5 kWh / m2 / day of sun energy
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programming as a driver.
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Visiting NYC? Find events, attractions, deals, and more at nycgo.com »

g‘? The Cfficial VWebsite of the City of Naw Yorl m Translate v Text-size
fA NYC Resources 311 Office of the Mayor Events Connect Jobs Search Q
H n p y u: [311 Search Q ]
START HERE: TOP REQUESTS:
Make a Complaint  » Alternate Side Parking Pay a Parking Ticket NYC Jobs
. : Affordable Housing Property Record
Check Status Noise from Neighbor inatian Sicinalion

Make a Payment »

My Neighborhood »

Download 311 App »

06

Altemate side
parking and
meters in effect

®

Altemate
Side Parking

Civil Service Exam Public Assistance or

Information Welfare Information
Birth Certificate Food Stamp Information
About 311 Text 311692

D Service Status Upcoming Holidays
Last updated: 2452014 2:2801 P
SUBWAY A 08/1522014
) Feast of the Assumption
oeo coop service
090122014
oee GOOD SERVICE Labor E]a\-‘/

Yellow Taxi Lost and Found

New York City Rent
Increase Information

Download the 311 app

© Notify NYC

GET MOBILE ALERTS >

8/6:2014 2:59:00 PM
DOH West Nile Virus I
Spraying 8/6 - 8/7 {(QN)
Notification issued 8/6/14



what your customers are saying.




“you can’t even hear what'’s being
said half the time...the room

discourages civic discourse.”

multiple customers, about room 260



“The...office has a reception area
that is way too cramped for visitors,
and the employees...seem to be

stuck with inadequate work space.”

customer in online survey















putting customers first.

services

services

services

services

services

city departments

city departments

department

department

services

services

services

services

services




putting customers first.

N




putting customers first.

department

department

department

department
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existing customer interface.




concierge model.

| |
| |
. _




york city information center / new york city, ny / 'u i




retail model.
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one-stop-shop model.
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“I'd love to see the retail
mentality: how can | help
you?”

customer, Business Improvemen t District



existing buildings.




existing agency locations.




agency clusters.
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Investigations.

ccb




Investigations.




Investigations.




Investigations.




Investigations.




pre-design.

feasibility

project goals

program
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next steps.

2D14 ‘ 2015 ‘ 2016 2017

2018 2019

SD-DD-CD

Construction
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2020

Construction |FFE

today
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questions & input.



