RESOLUTION NO.TC 63
OF
THE CITY OF MADISON, WISCONSIN
TRANSPORTATION COMMISSION
Parking Meter Mobile Payment App Fee

Drafted by: Stefanie Cox
Date Presented: 5/29/2024
Date Approved:

WHEREAS, The Parking Division manages over 1,200 metered spaces that offer a variety of payment options,
including coin, credit card, and mobile app payment; and

WHEREAS, Parking Division contracts with the IPS Group Inc. as our meter and mobile app vendor; and
WHEREAS, Currently, a credit card transaction fee of $0.13 is being absorbed by the Parking Division; and

WHEREAS, IPS Group will be making pricing changes to their mobile payment application, increasing the
transaction fee to $0.45 effective July 1, 2024; and

WHEREAS, The City can no longer continue to absorb the transaction fees with the increased rate; and

WHEREAS, Prior to the pandemic, a convenience fee was applied to all mobile payment app transactions with
our former mobile app vendor.

NOW, THEREFORE, BE IT RESOLVED, a convenience fee of $0.45 will be applied to the customer for
payments made using the Parksmarter mobile payment app, effective July 1, 2024.

Approved this day of , 2024, by the City of Madison Transportation Commission

Ann E. Kovich, Chair
Transportation Commission



