ParaTransit

Operating Statistics For Periods Ending 5/31/2013 & 5/31/2014

CURRENT MONTH

YEAR TO DATE

Actual Actual Variance Actual Actual Variance
2013 2014 2013 to 2014 2013 2014 2013 to 2014
Service Supplied Data
No. of Clients riding the
1,079 1,105 26 |System 1,403 1,419 16
Ridership
4,218 4,607 389 | Directly Operated Service 20,649 23,288 2,639
18,500 17,896 604)| ADA Contracted Services 89,457 88,868 589
22,718 22,503 (215) Total ADA Ridership 110,106 112,156 2,050
512 456 (56) Total No-shows 2,339 2,525 186
Service Quality Data
1 1 0 Passenger Accidents 5 6 1
Vehicle Accidents
0 2 2 | Chargeable 4 5 1
1 0 (1)] Non-chargeable 3 2 D
0 0 0 | Preventable 0 1 1
1 2 1 |Total Vehicle Accidents 7 8 1
Fleet/Maintenance Data
3 0 3) Road Calls 11 7 (4)
9 10 1 Actual Inspections 40 51 11
9 11 2 | Scheduled Inspections 43 52 9




