SN . .
SSOISON City of Madison

“’2#('4., Clty of Madison Madison, WI 53703

!,
(/ . .
S www.cityofmadison.com

N

W

i o o
Legislation Details (With Text)

File #: 39472 Version: 1 Name: Authorizing Resolution for a contract with Advanced
Utility Systems Corporation for the upgrade of
Madison Water Utility's Customer Information
System (CIS) Infinity Software

Type: Resolution Status: Passed

File created: 7/28/2015 In control: WATER UTILITY BOARD

On agenda: 9/1/2015 Final action: 9/1/2015

Enactment date: 9/4/2015 Enactment#: RES-15-00722

Title: Resolution authorizing the execution of a contract with Advanced Utility Systems Corporation for the
upgrade of Madison Water Utility's Customer Information System (CIS) Infinity Software.

Sponsors: David Ahrens, Sheri Carter

Indexes:

Code sections:

Attachments:
Date Ver. Action By Action Result
9/1/2015 1 COMMON COUNCIL Adopt Pass
8/25/2015 1 WATER UTILITY BOARD RECOMMEND TO COUNCIL TO ADOPT Pass

- REPORT OF OFFICER
8/24/2015 1 BOARD OF ESTIMATES (ended Return to Lead with the Recommendation Pass
4/2017) for Approval

8/4/2015 1 WATER UTILITY BOARD Referred
8/4/2015 1 COMMON COUNCIL Refer Pass
7/28/2015 1 Water Utility Referred for Introduction

Fiscal Note

Costs for the software upgrade are not to exceed $115,000.

Funds are including in Madison Water Utility's 2015 Operating Budget.

Munis Account #86100 54335 00000

Title

Resolution authorizing the execution of a contract with Advanced Utility Systems Corporation for the upgrade
of Madison Water Utility's Customer Information System (CIS) Infinity Software.

Body

WHEREAS, The Water Utility has been using Advanced Utility Systems Corporation’s CIS Infinity Software to
run its Customer Information System (CIS) billing system since at least 2004; and

WHEREAS, The software is due for an upgrade to CIS Infinity Version 4, which includes performance
improvements that will be vital to a successful implementation of a new payment processing system (Kubra).
Version 4 also includes database optimizations and improved large batch processing time (30-50% faster than
Version 3); and

WHEREAS, Water Utility staff have negotiated a Statement of Work for the upgrade to CIS Infinity Version 4 to
accomplish the following: Installation of software and initial conversion of data, testing of upgraded data and
full system functionality, parallel billing testing, and cutover to final system upgrade; and

City of Madison Page 1 of 2 Printed on 5/20/2024

powered by Legistar™



http://www.legistar.com/

File #: 39472, Version: 1

WHEREAS, Advanced has quoted a fixed fee of $110,250 for the upgrade services to include implementation,
data conversion, configuration, training, project management, other professional services and the upgrade
project is estimated to take approximately 6 months; and

WHEREAS, Under MGO 4.26, any service contract exceeding $25,000 that was not selected using a
competitive selection process must be authorized by the Common Council. A competitive selection process
was not used for this project because it is an upgrade to the Water Ultility’s existing customer information
system, which the Water Utility wishes to continue to use. Only Advanced Utility Systems can provide this
upgrade and the ongoing services to support and maintain their proprietary software.”

NOW, THEREFORE, BE IT RESOLVED, the Mayor and City Clerk are authorized to execute a contract with
Advanced Utility Systems Corporation for the CIS Infinity 4 upgrade as described above, in the dollar amount
described above (plus estimated expenses); as either a new contract or an amendment to the existing 2003
contract, in a form approved by the City Attorney.

BE IT FURTHER RESOLVED THAT the Mayor and City Clerk are authorized to sign additional agreements as
necessary for future support services and maintenance for the useful life of the software, in a form approved
by the City Attorney.
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