Patient Care Reports Patient Care . . Percent
) ) . All Patient | All Patient )
With Medic "YES " Reports With Care Care Change in
Date Answer to Respiratory or Patient Care
. k Reports Reports
"Suspected Covid- Infectious 2020 2019 Reports
19" Question Complaint 2019-2020
3/9/2020 0 9 58 65 -10.8%
3/10/2020 0 11 48 62 -22.6%
3/11/2020 0 10 62 58 6.9%
3/12/2020 0 11 63 68 -7.4%
3/13/2020 0 13 58 73 -20.5%
3/14/2020 0 7 39 44 -11.4%
3/15/2020 0 8 48 53 -9.4%
3/16/2020 0 11 60 56 7.1%
3/17/2020 2 7 55 38 44.7%
3/18/2020 9 2 44 59 -25.4%
3/19/2020 8 6 39 62 -37.1%
3/20/2020 13 11 48 55 -12.7%
3/21/2020 10 11 40 56 -28.6%
3/22/2020 6 8 47 48 -2.1%
3/23/2020 4 4 42 77 -45.5%
3/24/2020 22 15 59 56 5.4%
3/25/2020 15 9 53 47 12.8%
3/26/2020 20 9 43 61 -29.5%
3/27/2020 7 7 56 56 0.0%
3/28/2020 8 9 42 58 -27.6%
3/29/2020 17 11 55 52 5.8%
3/30/2020 14 13 46 58 -20.7%
3/31/2020 10 4 52 61 -14.8%
4/1/2020 11 9 53 54 -1.9%
4/2/2020 8 6 36 51 -29.4%
4/3/2020 9 5 38 53 -28.3%
4/4/2020 12 9 48 63 -23.8%
4/5/2020 9 10 52 53 -1.9%
4/6/2020 8 5 42 73 -42.5%
4/7/2020 14 5 55 59 -6.8%
4/8/2020 7 6 43 52 -17.3%
4/9/2020 9 4 37 54 -31.5%
4/10/2020 7 11 48 46 4.3%
4/11/2020 4 5 39 53 -26.4%
4/12/2020 6 9 38 52 -26.9%
4/13/2020 12 8 41 62 -33.9%
4/14/2020 15 8 34 58 -41.4%
4/15/2020 10 5 46 64 -28.1%
4/16/2020 10 5 54 61 -11.5%




4/17/2020
4/18/2020
4/19/2020
4/20/2020
4/21/2020
4/22/2020
4/23/2020
4/24/2020
4/25/2020
4/26/2020
4/27/2020
4/28/2020
4/29/2020
4/30/2020
5/1/2020
5/2/2020
5/3/2020
5/4/2020
5/5/2020
5/6/2020
5/7/2020
5/8/2020
5/9/2020
5/10/2020
5/11/2020
5/12/2020
5/13/2020
5/14/2020
5/15/2020
5/16/2020
5/17/2020
5/18/2020
5/19/2020
5/20/2020
5/21/2020
5/22/2020
5/23/2020
5/24/2020
5/25/2020
5/26/2020
5/27/2020
5/28/2020
5/29/2020
5/30/2020
5/31/2020

6/1/2020

6/2/2020

-

NWO\O\WO\U’IUJOO\IO\UD\IO\S

OONI—‘O\O\O\U‘IU'IOOU'IKD-bb-bU'I-bUJUUUJ-b-bS

[EEY
(921

N NN U Oy N

N O 00 o w O

QU PrPPrP oV UloOWOOWUUWUUAONWOANDURADMNOODUOODDSOON UG

S 00 O

13

45
52
45
47
38
34
49
50
44
44
49
30
29
42
53
49
35
38
48
38
49
36
34
31
45
38
45
50
51
55
35
56
44
47
53
44
49
50
55
65
72
53
56
47
49
58
63

51
62
57
52
66
71
55
67
71
43
66
68
71
65
65
78
61
64
60
60
64
58
62
49
55
56
50
64
74
62
60
49
65
65
62
59
62
56
44
51
59
73
63
64
59
43
63

-11.8%
-16.1%
-21.1%
-9.6%
-42.4%
-52.1%
-10.9%
-25.4%
-38.0%
2.3%
-25.8%
-55.9%
-59.2%
-35.4%
-18.5%
-37.2%
-42.6%
-40.6%
-20.0%
-36.7%
-23.4%
-37.9%
-45.2%
-36.7%
-18.2%
-32.1%
-10.0%
-21.9%
-31.1%
-11.3%
-41.7%
14.3%
-32.3%
-27.7%
-14.5%
-25.4%
-21.0%
-10.7%
25.0%
27.5%
22.0%
-27.4%
-11.1%
-26.6%
-16.9%
34.9%
0.0%



6/3/2020
6/4/2020
6/5/2020
6/6/2020
6/7/2020
6/8/2020
6/9/2020
6/10/2020
6/11/2020
6/12/2020
6/13/2020
6/14/2020
6/15/2020
6/16/2020
6/17/2020
6/18/2020
6/19/2020
6/20/2020
6/21/2020
6/22/2020
6/23/2020
6/24/2020
6/25/2020
6/26/2020
6/27/2020
6/28/2020
6/29/2020
6/30/2020
7/1/2020
7/2/2020
7/3/2020
7/4/2020
7/5/2020
7/6/2020
7/7/2020
7/8/2020
7/9/2020
7/10/2020
7/11/2020
7/12/2020
7/13/2020
7/14/2020
7/15/2020
7/16/2020
7/17/2020
7/18/2020
7/19/2020

O N O WNOWWWPRWWO WOWWNDPIENNNONUOOUOOWWOO WWSNNNYWPMAEPRPROUUWRERPPODWONDNDNON

00N B~ 00 B

UJ-bl—‘W\IWUJ\ll—‘ChNWF—‘Nbww\lbl—‘wl\)bwmwwmbl\)\ll\)ml\)ms

[y
[y

NN OO N B

68
66
49
54
60
59
65
67
59
59
45
45
57
57
59
53
52
58
54
58
52
40
50
56
44
54
57
72
54
47
67
64
49
56
52
54
63
54
53
42
67
64
37
55
62
44
62

49
60
53
64
60
49
62
42
63
63
62
59
59
69
58
61
53
55
51
61
65
67
59
66
62
47
72
63
63
60
80
53
57
63
44
64
51
70
72
64
61
71
70
62
50
71
54

38.8%
10.0%
-7.5%
-15.6%
0.0%
20.4%
4.8%
59.5%
-6.3%
-6.3%
-27.4%
-23.7%
-3.4%
-17.4%
1.7%
-13.1%
-1.9%
5.5%
5.9%
-4.9%
-20.0%
-40.3%
-15.3%
-15.2%
-29.0%
14.9%
-20.8%
14.3%
-14.3%
-21.7%
-16.3%
20.8%
-14.0%
-11.1%
18.2%
-15.6%
23.5%
-22.9%
-26.4%
-34.4%
9.8%
-9.9%
-47.1%
-11.3%
24.0%
-38.0%
14.8%



7/20/2020
7/21/2020
7/22/2020
7/23/2020
7/24/2020
7/25/2020
7/26/2020
7/27/2020
7/28/2020
7/29/2020
7/30/2020
7/31/2020
8/1/2020
8/2/2020
8/3/2020
8/4/2020
8/5/2020
8/6/2020
8/7/2020
8/8/2020
8/9/2020
8/10/2020
8/11/2020
8/12/2020
8/13/2020
8/14/2020
8/15/2020
8/16/2020
8/17/2020
8/18/2020
8/19/2020
8/20/2020
8/21/2020
8/22/2020
8/23/2020
8/24/2020
8/25/2020
8/26/2020
8/27/2020
8/28/2020
8/29/2020
8/30/2020
8/31/2020
9/1/2020
9/2/2020
9/3/2020
9/4/2020

N U1 O W WER EFPRRERWNUOUOURPROOPREONOWWEWNWWENONOOOOEWOULIWNDNUNPRAENOOORENONV

U N oo U OO N PO W U A, EFEPOOPRPPUDEFEPNWWWNPRANUOUOWNPAPOPEPPOUOPREWWEOUONONOPR WNDNO®

61
52
62
55
64
61
58
49
50
54
57
61
62
44
67
49
52
46
49
54
53
53
53
41
56
59
47
46
57
56
47
57
56
65
49
45
42
47
47
50
47
55
47
55
55
60
59

65
65
77
54
66
60
68
53
63
64
59
50
52
55
64
61
58
59
77
51
59
63
55
47
66
56
65
52
77
47
68
70
65
52
66
63
65
64
67
77
53
70
53
57
56
59
62

-6.2%
-20.0%
-19.5%

1.9%

-3.0%

1.7%
-14.7%

-7.5%
-20.6%
-15.6%

-3.4%
22.0%

19.2%
-20.0%

4.7%
-19.7%
-10.3%
-22.0%
-36.4%

5.9%

-10.2%
-15.9%

-3.6%
-12.8%
-15.2%

5.4%

-27.7%
-11.5%
-26.0%

19.1%
-30.9%
-18.6%
-13.8%

25.0%
-25.8%
-28.6%
-35.4%
-26.6%
-29.9%
-35.1%
-11.3%
-21.4%
-11.3%

-3.5%

-1.8%

1.7%

-4.8%



9/5/2020
9/6/2020
9/7/2020
9/8/2020
9/9/2020
9/10/2020
9/11/2020
9/12/2020
9/13/2020
9/14/2020

18.00

16.00

14.00

12.00

10.00

8.00

6.00

4.00

2.00

0.00

9/1/2020 9/2/2020 9/3/2020 9/4/2020 9/5/2020

(S,

51
60
58
50
63
52
62
56
47
58

=
o
U N PPN POONOLW

w w o b wokr w

79
55
58
70
48
67
64
61
62
65

-35.4%
9.1%
0.0%

-28.6%

31.3%

-22.4%
-3.1%
-8.2%

-24.2%

-10.8%

Percentage of Patient Care Reports with

or Medic-Suspected Co

==@==Percentage of all Patient Care Reports having Resy

=@=Percentage of all Patient Care Reports with Medic

Linear (Percentage of all Patient Care Reports havi

Linear (Percentage of all Patient Care Reports witt

v
\
7 \\>Q/ \\\

9/6/2020

9/7/2020



Percentage of all
Percentage of all | Patient Care Reports
Patient Care Reports| with Medic "YES"
having Respiratory or Answer to
Infectious Complaint| "Suspected Covid-
19" Question
15.52 0.00
- 2902 0.00
16.13 0.00
17.46 0.00
- na 0.00
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16.67 0.00
18.33 0.00
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-1.9% Average June Daily Change in Calls
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