ConnectHomeUSA

ConnectHomeUSA

A Madison CDA & City IT Initiative




2019 ConnectHome Communities

* Chesapeake Redevelopment and Housing Authority, Chesapeake, VA
* Chicago Housing Authority, Chicago, IL
e Cincinnati Metropolitan Housing Authority, Cincinnati, OH
 Community Development Authority of the City of Madison, Madison, WI
* Housing Authority of the City of Annapolis, Annapolis, MD
* Housing Authority of the City of Shawnee, Shawnee, OK
* Housing Authority of the City of Shreveport, Shreveport, LA
* Housing Authority of the County of Kern, Bakersfield, CA
* Innovative Housing Concepts a.k.a. Englewood Housing Authority, Englewood, CO
e Jacksonville Housing Authority, Jacksonville, FL
* Municipal Housing Authority for the City of Yonkers, Yonkers, NY
* Portsmouth Redevelopment and Housing Authority, Portsmouth, VA

* St. Louis Housing Authority, St. Louis, MO
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What is ConnectHome?
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Understanding this HUD Initiative

What: A non-funded public-private
collaborative to narrow the digital divide

Who: HUD-Assisted Households

How: The 3-legged stool
1. Internet Connection
2. Devices
3. Digital Literacy
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Digital Divide

Why did we join?
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U.S. Cities with 100,000+ Households Ranked by ‘Worst Connection’:
Median Household Income vs. Percent of Households With No Fixed-Broadband Connection

Meodian % of households with Median
Household no fixed internet Rank Household
income income

-D(:Imil‘ Michigan $26 249 57 3% m/\lllllgl()ll Texas $53 574 MqT% -menpa Flonda 845074 21 7%

I Memphis, Tennesses $36.975 19.9% T Oxianoma, Okiahoma $50.070 34.0% I Long Beach, California $55,151 216%
-Ch:w:lmul Ohio $26 503 49 2% H51 Paul Minnesola $50 820 A3 7% {Columbus, Ohio $47 1568 26 0%
I Miami, Flonda $31.642 47 6% B Phoenix. Arizona $49.328 33 8% B incoln, Nebraska $51.126 25 9%
I 12w Orieans. Louisiana $37.488 431% T 1 ucson, Anzona $37.973 336% B Onando. 1 londa $44,007 25 5%
‘Dnlhsr Texas $45 215 42 3% mle Worth, Texas $54 478 333% -Z}nmmn, Massachusells $50 518 252%
I s uttalo. New York $33.119 42.2% BT Atianta. Georgia $49,398 324% B Chariotte. North Carolina $55 599 252%
I Mitvaukse, Wisconsin $36.801 421% BT Mesa, Anzona $50,615 322% T st iPetersburg, | londa $48.183 25.0%
‘nallulmlu Maryland $44 282 41 6% m lacksonville, Flonda $4n 256 32 0% mn«:nvm Colorado $56 250 24 7%
llmﬁnnnlmli:;, Indiana $43 101 40 0% lle Wayne Indiana $44 449 310% L exnglon-Fayelle, Kenlucky $50 661 24 4%

lGlm:nr;hﬂm Norlh Carolina $42 102 30 4% !I os Angeles, California 851538 318% Austing Texas $60 939 24 3%
ll'nuadelpma. Pennsyivania $39.770 39.14% nmnana. Nebraska $50.827 31 <IPortiand, Oregon $58.423 23.1%
l Ioledo, Ohio $34.043 38.8% !Las Vegas, Nevada Colorado Spnings, Colorado $56.227 2314%

Houston, exas $47,010 38.2% . Louisvillie/Jafterson, Kentucky $16,881 31.2% Henderson, Nevada s$64.211 226%
mﬁim Antonio, Texas $40 103 an 2% UNew York, New York 855 101 a0 7% = San Diego, California 860 117 21 6%
lSt, Louis, Missour $36.809 37.8% -Nasnvule Davidson, lennesses $49.891 30.6% lbﬁn Francisco, California $87.701 20.8%
T Cincinnati, Ohio $34. 629 37.3% BT i ttsburgh, Pennsyivania $42.450 30 6% BT Madison. Wisconsin $56.164 19.7%
lrl Paso Texas $431322 37 1% lnnkm.‘;fnml, Califormia $50 6689 30 1% -I\uclmmgu mumicipality, Alaska $80,062 19 4%
BT 1 uisa. Okianoma $43.045 36.3% B Oakiang. Calfornia $u7.113 30 1% BT virginia Beach, Virginia $67.719 19.3%

LI resno, California $11.842 361% -~ Washington, Distnct of Columbia $72.935 | [{.San Josa, Calfornia $90,303 18.2%
] Chicago, llinois $50 434 35 9% T Aurors. Colorado $55.303 29 8% EEZ Raleigh, North Carolina 850 641 10 1%
Y. kansas. Missoun $47.489 35.6% YT Honolulu, Hawail $63.361 205% 7 scattie. Washington $74.458 17.4%

Albuquerque. New Mexico $48.127 30.3% - Sacramento, Calitornia $52.071 29 1% {& Scotisdale, Arizona $76.543 16.0%
Y Corpus Chnst, 1exas $52.154 353% BT Minneapolis. Minnesota $52.611 28.5% Y iano. Texas $85,085 15.9%
m\Nu:hiln Kansas $46 775 34 9% S0 Dutham, Narth Caroling 8§52 115 20 4% m/\llinglun Virginia $108.708 15 6%

Source: US Census, American Community Survey, 2016. Jordana Barton, Federal Reserve Bank of Dallas.
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Baseline Internet Access Among ConnectHome Households
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High-speed Internet
access with computer,
laptop, or tablet
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- Smartphone only (15%) No Internet access

« Other underconnected (20%)

Source: ConnectHome Baseline Internet Access Survey, conducted November 2015-June 2016.
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ConnectHome Stakeholders

High-Speed Internet Access Digital Literacy
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Who does this impact?

5 ® ConnectHomeUSA

CDA




CDA Residents ol

Wait List

2,614
Households

5,378

Average

People Served

50%
Persons of
Color

21%
Disabled
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Bt - CDA Feasibility Study Addresses = : g
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Section 8 Housing 2019
City of Madison

¥ Section 8 Housing Location
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What can you do?
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Next Steps

* Feasibility Study
e Data Collection
* Funding

* Digital Inclusion Summit
* February 10", 9:30-12:00 PM
* Central Library

e Goal Definition
e Finalize Action Plan
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CDA/City ConnectHome Project Team

Project Lead: Renee Robinson — CDA Resident Service Coordinator
Secondary Lead: Bob McFarlane — City IT Network Operations

Madison Community Development Authority
* Deb Rakowski — Deputy Director
* Tom Conrad — Section 8 Manager

* Lang Barrow — CDA Resident Service Coordinator

City of Madison Information Technology

e Sarah Edgerton - Director
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